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Agenda
Agenda item

Start

End

Presentation of the Common EaP eHealth Harmonisation and Interoperability
Guidelines

13:00

13:45

Feedback and discussion on the Guidelines

13:45

14:15

Alignment on the next steps of putting the Guidelines into action

14:15

14:30
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Common Guidelines for eHealth
Harmonisation and
Interoperability
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Introduction to the document
Key items about the document:

• This document is a collection of key guidance and advice for eHealth Harmonisation
and interoperability for the Eastern partner countries
• The document aims to be used by all involved in eHealth interoperability – including:
• eHealth operators
• management and administration
• national regulatory and policy making authorities
• healthcare donors

• Each guideline is of a high methodological quality and has been developed through
an evidence-based process
• Developed by a team of International experts in continuous alignment with the
eHealth Network during workshops and Network events
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Overview of the document
Common Guidelines for eHealth Harmonisation
and Interoperability

1. Summary of
the current state
of eHealth in the
Eastern partner
countries

2. Current
eHealth trends
and directions in
the EU

3. Detailed
results of eHealth
service
harmonisation
and
interoperability
assessment

4.1 Guidelines on
Key Strategic
Directions
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4. Guidelines for
eHealth
harmonisation
and
interoperability

4.2 Guidelines for
eHealth service
harmonisation and
Interoperability

5. Progress
monitoring

4.3 Guidelines for
Digital Trust
service integration

6. Endorsing
eHealth
development

4.4 Guidelines for
Crisis
management
approaches

Chapter 1 - Summary of the current state of eHealth in the
Eastern partner countries
The summary of the current state covers the following topics:
• Challenges and priorities
• Legislation and governance
• Infrastructure and services
• Funding mechanisms and involvement in international communities
The ultimate goal of this chapter is to:
• Provide summary of the current state in the EaP partner countries
• Enable the reader to understand the starting point from which the
guidelines should help moving towards common harmonisation and
interoperability for cross-border eHealth services.
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Chapter 2 - Current eHealth trends and development
directions in Europe

Strengthening eHealth
legislation and
governance

Developing new eHealth
infrastructure and
services

Focusing on Interoperability
and emerging technologies
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Creating funding and incentive
mechanisms for
interoperability

Starting initiatives for genomic data,
AI, the European health data space
and personalised medicine
Chapter 2

Chapter 3

Sharing Useful practices,
experience and proposed
recommendations
Chapter 4

Chapter 5

Chapter 6

Chapter 3 - Detailed results of eHealth service harmonisation and
interoperability assessment (I)
The assessment was performed using The Common Assessment Tool:

Figure1: Common Assessment Tool based on ReEIF model
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Figure2: Visualisation of the Common Assessment Tool
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Chapter 3 - Detailed results of eHealth service harmonisation and
interoperability assessment (II)
The eHealth service harmonisation and interoperability guidelines are based on the self-assessment of Healthcare services
and administrations in the Eastern partner countries.
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Figure1: Assessment results based on ReEIF model
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Table1: Key findings in the alignment with the ReEIF model
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Chapter 4 - Guidelines for eHealth harmonisation and
interoperability in the Eastern partner countries
6 High level
32 Detailed

4.1 Guidelines on Key Strategic
Directions

13 High level
51 Detailed

4.2 Guidelines for eHealth service
harmonisation and Interoperability

6 High level
26 Detailed
4.4 Guidelines for Crisis
management approaches

4.3 Guidelines for Digital Trust
service integration

5 High level
40 Detailed
30 HIGH LEVEL RECOMMENDATIONS
149 DETAILED RECOMMENDATIONS
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Guidelines on Key Strategic Directions

Chapter 4.1 - Guidelines on Key Strategic Directions
R.1

Create, approve and regularly update a comprehensive and actionable
national eHealth strategy that defines priorities, principles and activities for
capturing and aggregating meaningful data

R.2

Establish a robust financing and operational model so that project-based
eHealth ecosystem matures to an interoperable health data ecosystem

R.3

Establishing and operationalizing comprehensive digital health governance
model for control of data quality and useful purpose to be created

R.4

Digital Health Architecture Development and Governance
Interoperability, reusability and integrated health data-rich services

R.5

Strong cybersecurity capabilities and strategic thinking towards securing the
data collected, stored and trusted by your citizens

R.6

Safe and rich data can only provide health value, if it is well explored and
used, a Data Usage Strategy more than ad-hoc initiatives is key to this
realization

Chapter 1

Page 11

Chapter 2

for

Chapter 3

Chapter 4

Chapter 5

Chapter 6

Guidelines for eHealth service harmonisation and
Interoperability

Chapter 4.2 - Guidelines for eHealth service harmonisation and
interoperability
R.7

Provide user-oriented eHealth services that are accessible and easy to use

R.8

Provide multilingualism in public services

R.9

Ensure that data collected and generated by public administrations is published as open data

R. 10

Increase transparency of Digital Services

R. 11

Develop Semantic interoperability capabilities nationally and regionally

R. 12

Enhance legal interoperability by implementing interoperability and digital checks on existing
legislation
Enhance organizational infrastructure promoting whole of the government approach and
reusability
Develop and connect to HCP information systems to the National eHealth Interoperability
platform
Digitize and integrate Healthcare sector registries and information systems to National
eHealth Interoperability platform to achieve the single point of access to health information
resources

R. 13

R.14
R.15

R.16

Adopt Health Information management standards and vocabularies

R.17

Develop adequate eHealth application functionality/use cases to support patient, doctor and
regulator needs
Develop national Patient Summary eService in compliance with EU requirements for future
cross-border pilot capability
Develop national ePrescription eService in compliance with EU requirements for future crossborder pilot capability

R.18
R.19
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Guidelines for Digital Trust service integration

Chapter 4.3 - Guidelines for digital trust service integration
R.20

Enhance legal maturity for the Digital Trust Services regulations

R.21

Implement digital and interoperable by design services and systems which are
aligned with defined architecture frameworks

R.22

Enhance DSI legal interoperability including cross-border personal data
movement regulation for identification of persons

R.23

Develop DSI technical interoperability by creating/ re-using digital and
interoperable by design, and aligned with defined architecture frameworks for
easy Digital Trust services integration and reliable scalability

R.24

Integrate and re-use technical and interoperability capabilities for identification of
Health care sector professionals and patients

R.25

Create alternative, yet open standards based and commonly/ widely used for
identification and authentication
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Guidelines for Crisis management
approaches

Chapter 4.4 - Guidelines on crisis management approaches
R.26

Embark in eHealth interoperability and public sector
interoperability platforms to effectively respond to crisis

R.27

Support rapid deployment of cloud and mobile applications,
data-driven crisis experience management

R.28

Adopt e-Learning at scale to ensure daily practice sharing and
update

R.29

Have back-up capabilities in place for crisis management
mobilization

R.30

Establish culture and processes to support/ enable remote
work
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Chapter 5 - Guidelines for the progress monitoring
Proposed recommendations:
• Use the eHealth assessment framework as a selfmonitoring tool
• Establish a set of milestones and break them down
into quarterly or bi-annual intermediate milestones
• Establish the follow-up teams or a monitoring
capability in the Ministry of Health and/or the
National eHealth Agency

• Work with other countries and international
experts/organizations in follow-up and future
planning
Visualisation of the Common Assessment Tool

• To arrange eHealth Network sessions for eHealth
implementation progress update
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Chapter 6 – Endorsing eHealth development
Key milestones to achieve
success in eHealth
interoperability

• Define eHealth term in the context of the
national healthcare legislation
• Define and establish National eHealth
Strategies
• Define and establish eHealth governance
model

• Organise different funding and incentives
for eHealth development in a programme
manner

• Integration with public infrastructure
achieved (e.g. interoperability platform,
trust services, registers)

• Establish common security and data privacy • Launch eHealth priority services crossborder pilots (ePrescription/Patient
policy for eHealth
Summary)
• Define National eHealth architecture model
Chapter 1
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Next Steps for the guidelines
activation
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Planned events for 2021
EU4Digital will further support the cross-border collaboration:
• Over the next year we would suggest to hold events on the topics below for further
Harmonisation guidelines enactment:

2021
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Event I

Event III

Event V

Prioritization of areas
of harmonisation and
interoperability and
selection for
commitment

COVID-19 experience
in eHealth and best
crisis management
practices

Update on state of
play in eHealth
across the EU

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Dec

Event II

Event IV

Event VI

EIP on AHA progress
update

Introduction to
eHealth strategic
development
approach

eHealth
Harmonisation
guideline
progress tracking

