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What we do

• The scope encompasses all forms of IPR 

• Providing efficient first-line IP support

• Raising awareness amongst the 

beneficiaries of EU-funded projects & EU 

SMEs about the importance of IP 

management 

• Supporting SMEs on IPR issues in cross-

border business activities 
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Who can benefit from our

services?

• Beneficiaries of EU funded research, 

especially H2020

• EU SMEs (including micro-enterprises) 

engaged in cross-border business activities

• Intermediaries providing innovation support 

services for SMEs and researchers
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Geographical Coverage

EU Member 
States

H2020 
Associated 
Countries

Horizon 
2020
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Services

Training

Helpline

Events

Website
Ambassadors

Publications
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Website

• Central information hub

• Regular updates on European IP 

Helpdesk news, events, publications

• Online registration for helpline, free 

webinars, newsletter, contact forms
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Communication Formats & Outreach Tools

Training

Website

Audio-visual Content

Social Media

Publications
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Helpline

• Free of charge first-line IP support

• Personal and “to the point”

• Answer within 3 working days

• Email, phone and web

• Confidential
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FAQs 

• Who owns the results created during a 

Horizon 2020 project? Who owns the project 

concept? Can partners have rights to use 

results that they do not develop?

• How to manage joint ownership in 

transnational cooperation contracts? Is it 

possible to contractually ensure freedom of 

commercial exploitation for joint owners right 

now, to avoid possible issues or blockages 

later on?
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Training

• Online and on-site (post pandemic)

• Focus: Practical aspects of IP use and 

management

• Enabling: helping our target audiences 

build their own capacities

• Involving: collaboration with external 

experts and stakeholders
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Upcoming Webinars

2021

Date Topic

21.01.2021 Introduction to IP – see the recording

29.01.2021 IP Assessment - recording

03.02.2021 IP in Biotechnology - recording

08.02.2021 Consortium Agreements - recording

10.02.2021 Technology Transfer – recording

17.02.2021 Impact and Innovation in EU funded projects - recording

18.02.2021 IP in H2020 - recording

24.02.2021 Geographical Indications - recording

03.03.2021 IP and Artificial Intelligence 

09.03.2021 Plant variety protection in the European Union: an introduction 

10.03.2021 IP Commercialisation and Licensing

17.03.2021
Effective IP and outreach strategies to help increase the impact of research 

and innovation

25.03.2021 Maximizing the impact of Horizon 2020 project results

26.03.2021 SPECIAL Webinar! IP and Health - Pharmaceutical IP in Times of COVID-19

https://attendee.gotowebinar.com/recording/7355135067968330248
https://attendee.gotowebinar.com/recording/1358576771138790664
https://attendee.gotowebinar.com/recording/3323730605038443526
https://attendee.gotowebinar.com/recording/3807341998533464591
https://attendee.gotowebinar.com/recording/3177695669815474945
https://attendee.gotowebinar.com/recording/3656072288494685703
https://attendee.gotowebinar.com/recording/2214452015804870156
https://attendee.gotowebinar.com/recording/8294487434748194315
https://attendee.gotowebinar.com/register/9102632878152493583
https://attendee.gotowebinar.com/register/8658212478156092174
https://attendee.gotowebinar.com/register/3186156411043340559
https://attendee.gotowebinar.com/register/6528219860203397647
https://attendee.gotowebinar.com/register/2059829893706275340
https://attendee.gotowebinar.com/register/8090023350900966159
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Stakeholder Cooperation

• Fostering synergies with organisations 

involved in IP and innovation throughout 

Europe

• Liaising with European business and 

research stakeholders / initiatives / 

associations

• Networking via LinkedIn and Twitter
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Highlights 

• Community of 11.000 regular users

• 1.200 questions at the Helpline 

• 44% SMEs 

• 150 IP training and awareness raising

events

• 23+ regular IP training modules

available

• 10.000 people trained
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Other innovation support initiatives

www.ipr-hub.eu

International IP SME Helpdesks
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Ambassador Scheme

• Cooperation scheme with the Enterprise 

Europe Network (EEN): 48 ambassadors –

28 countries

• Building IP capacities among European 

SMEs

• Overcoming language barriers

• Making the topic more accessible

• Exchange and feedback from ambassadors 

on needs of SMEs

• Local awareness and training events
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48 Ambassadors

28 countries

Ambassadors 

network
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Our Ambassadors here today!
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The Role of the #IPAmbassadors

• Promotion of the European IP Helpdesk services at local 

awareness-raising events

• Provision of basic IP training events and advice at local level 

using European IP Helpdesk training materials and publications

• Permission to use, translate and adapt training, publications and 

informative material provided by the Helpdesk
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The Role of the #IPAmbassadors

• Participation in training and networking events for the European 

IP Helpdesk Ambassadors

• Promotion of the European IP Helpdesk services and activities on 

respective Enterprise Europe Network members' websites and 

via additional communication means (e.g. newsletters)

• Assessment of local SMEs’ needs with regard to IP and 

provision of feedback to the Helpdesk team
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Belarus

• Find us on the RCTT’s website! 

https://ictt.by/eng/ and 

https://ictt.by/rus/ with links to 

additional information concerning 

appointment the Ambassador in 

Belarus, roles and privileges of the 

European IP Helpdesk 

Ambassadors.

• Follow the RCTT on Twitter, 

Facebook or get the newsletter 

https://ictt.by/eng/
https://ictt.by/rus/
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Belarus

• Find information about the latest

webinars and IP training events

• Reach out to organise IP Training 

with our #IPAmbassadors! 

• Reach out to receive translated IP 

training content or informatiove

material → more to come in 2021 

in Russian! 
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Any Questions? 
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Thank you!

• www.iprhelpdesk.eu

• helpline@iprhelpdesk.eu

• training@iprhelpdesk.eu

• Twitter @iprhelpdesk

• LinkedIn /european-ipr-

helpdesk

http://www.iprhelpdesk.eu/
mailto:helpline@iprhelpdesk.eu
mailto:training@iprhelpdesk.eu


www.iprhelpdesk.eu

Thank you !
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