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~ 90% of all jobs require at least basic
digital skills
> only 67% with basic digital skills; 1/3 no digital 
skills at all 

Action required
DESI = Digital Economy and Society Index 
 AT ranks 13th among EU-member states
 disctance to the top performers increases
 Top performers: Finland, Sweden, Denmark, The Netherlands
 Top performance in e-government BUT need digitally fit people to use it

up to 80% of open ICT-
positions couldn‘t be filled
in the previous years
> 3 opportunities to act: recruiting, 
outsourcing, upskilling

~ 40% of the Gen 60+ is not at all in the
digital world
> fit4internet activities show, that at least 70% of 
those attending „Cafe Digital“ (1,5 hours basics of 
using Smarpthone or Tablet) want to upskill
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Austrian Digital Action Plan – 2018 ff
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EU DigComp in Austria – building the future on one European standard 
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STANDARDIZATION

EVALUATION

QUALIFICATION

Implementation of 
EU DigComp in Austria

Creating a holistic system for the digital 
future of Austria

PROFILING

CERTIFICATION

EU DigComp in Austria – building the future on one European standard
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CERTIFICATION

PROFILING

STANDARDIZATION

EVALUATION

QUALIFICATION

Implementation of 
EU DigComp in Austria

Creating a holistic system for the
digital future of Austria

 EU DigComp 2.1 > DigComp 2.2 AT
 6 Areas, 25 single competences, 8 competence levels
 Taskforce Digital Competences (interdisciplinary)

 Due to its structure, the DigComp competence model correlates with the European Qualfification Framework (EQF), which
lists eight levels as well

EU DigComp in Austria – STANDARDIZATION
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STANDARDIZATION: DigComp 2.2 AT
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CERTIFICATION

PROFILING

STANDARDIZATION

QUALIFICATION

Implementation of DigComp

in Austria

EVALUATION

 2019: 1 single tool to evaluate Digital Skills based on DigComp
 2021: 24 tools (self-evaluation and knowledge-based Qs)
 Data Cockpit for analysis (age, region, gender etc.)

EU DigComp in Austria – EVALUATION
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Parents

https://www.fit4internet.at/page/assessment

 Per theme: 2 to 6 tools

 Self-assessment = CHECK

 Knowledge-based questions = QUIZ

 anonymously

 Only three statistical socio-dempgraphic data: postal code, gender, age

 Results: Individual digital Competences profile (HTML and PDF)

 Results in Detail: only with Handy-Signatur (e-Authentification)  plus 

administrative fee

> Benefit: direct feedback for single questions, plus context information

(Microlearning), comparison of the answered question and correct answer

EVALUATION: DigComp tools

https://www.fit4internet.at/page/assessment
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CERTIFICATION

PROFILING

QUALIFICATION

STANDARDIZATION

Implementation of 
EU DigComp in Austria

Creating a holistic system for the
digital future of Austria

EVALUATION

 Course catalogue based on DigComp www.fit4internet.at
 Online Referencing Process with instructions for action and 

explanatory videos
 DigComp Monitoring Board (3 ministries)

EU DigComp in Austria – QUALIFICATION

http://www.fit4internet.at/
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QUALIFICATION: DigComp training database
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CERTIFICATION

PROFILING

STANDARDIZATION

Implementation of DigComp

in Austria

EVALUATION

QUALIFICATION

EU DigComp in Austria – CERTFICATION

 National Certification System 
different ways to proof digital skills in the professional context)

 DigComp-CERT = Combination Certificate for recognition of Digital Competences
consisting of a mandatory online exam and an individual Proof of Competences
(referenced according to DigComp 2.2 AT)
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DigComp-CERT (+)

recognition of Digital 
Competences

Mandatory: f4i Dig-CERT
Choice: individual proof of 
Digital Competence (referenced
to DigComp 2.2 AT)

DigComp-CERT 
(Combination Certificate)

DigComp-CERT | Combination CERTIFICATE (I KNOW and I CAN)

COMPETENCE = individual 
(self-selected)

Proof of Digital 
Competence

Confirmation of formal/ 
informal/ non-formal acquired
digital competences

fit4internet Dig-CERT

Digital General Knowledge 
for Everyday Life & Work 

KNOWLEDGE = mandatory

Vorname 
Nachname

In the context of:Supported by:Performed by:
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Dig-CERT (I KNOW) | How it works - Level 1

In the context of:Supported by:Performed by:

* Up to Competence Level 2 issuance of a fit4internet Dig-START. 
(not included in project phase until July 2021)

fit4internet Dig-CERT

Digital General Knowledge for
Everyday Life & Work 

all Competence Areas of
DigComp 2.2 AT

Competence Levels 3 – 5*

f4i Dig-CERT Online 
Knowledge-Exam issued and 
transfered to DigComp-CERT 
portfolio (mandatory)

KNOWLEDGE = mandatory

(formal/ informal/ non-
formal)

Vorname Nachname

Vorname 
Nachname   

BASIC INFORMATION

„Show what you KNOW“

 Online Knowledge-Exam

 Multiple-Choice-
Questions: 48 randomly

 Duration: max. 60 minutes

 Questions cover ALL 
competences areas of
DigComp 2.2 AT at
competence levels 3 to 5

 Dig-START: users who don`t
reach competence level 3

 Particiption in exam
mandatory for issuing
Combination Certificate
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Quality-assured, WCAG-compliant design

 More than 2 years of iterative improvement and 
selection of items

 Verification of content validity with expert panels, focus 
groups, quantitative data collection and psychometric 
analyses

 Assuring reliability and validity with online panels

 Syllabus of the f4i Dig-CERT - Digital General 
Knowledge for Everyday Life and Work records 
digital competences in five competence levels along 
15 scenarios concretizing the application of the 
DigComp 2.2 AT. 

 Syllabus also shows learning outcomes in three 
dimensions - complexity, autonomy, process. 

fit4internet Dig-CERT:
Digital General Knowledge for Everyday Life and Work

Syllabus and Learning Outcomes (v1.0)

Dig-CERT (I KNOW) | How it works - Level 1
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Dig-CERT + Individual Proof of DigComp (I CAN) | How it works - Level 2

COMPETENCE = individual 
(self-selected)

Proof of Digital 
Competence

Confirmation of formal/ 
informal/ non-formal
acquired digital 
competences

* Up to Competence Level 2 issuance of a fit4internet Dig-START. 
(not included in project phase until July 2021)

fit4internet Dig-CERT

Digital General Knowledge 
for Everyday Life & Work 

KNOWLEDGE = mandatory

In the context of:Supported by:Performed by:

BASIC INFORMATION

„Show what you CAN do“

 individual proof(s) of
digital dompetences can
be submitted (e.g. industry
certificate, confirmation of
participation etc.)

 referenced to DigComp 2.2 
AT (competence areas and 
level), incl. description of
learning outcomes

 Combination Certificate
for recognition of acquired
Digital Competences
(portfolio)
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DigComp-CERT 
(Combination

Certificate)

DigComp-CERT (+)

Combination Certificate for
recognition of Digital 
Competences

Mandatory: f4i Dig-CERT

Choice: individual Proof of
Digital Competence 
(referenced according to
DigComp 2.2 AT)

2

3

4

1

Highest level of competence in Digital 
General Knowledge and additionally

acquired digital competences
(application) per competence area(s)

Highest learning
outcomes per 

competence area(s)

Results of fit4internet Dig-CERT (Digital 
General Knowledge)

Results from acquired competences
(application) in 3 quality levels

(confirmation of participation, assessement, 
validation)

Individual Proof of DigComp (I CAN) | How it works - Level 2
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DigComp-CERT (+)

recognition of Digital 
Competences

Mandatory: f4i Dig-CERT
Choice: individual proof of 
Digital Competence (referenced
to DigComp 2.2 AT)

DigComp-CERT 
(Combination Certificate)

DigComp-CERT | Combination CERTIFICATE (I KNOW and I CAN)

COMPETENCE = individual 
(self-selected)

Proof of Digital 
Competence

Confirmation of formal/ 
informal/ non-formal acquired
digital competences

fit4internet Dig-CERT

Digital General Knowledge 
for Everyday Life & Work 

KNOWLEDGE = mandatory

* Up to Competence Level 2 issuance
of a f4i Dig-START. 

Vorname 
Nachname

In the context of:Supported by:Performed by:
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Proofs of Competence in the Initial Phase (06-07/2021) | Key Figures

183
announced

Proofs of Competences*
different 

Education Providers

47
* 93 referenced Proofs of Competence until July 2021, process ongoing
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REGISTRATION and Online-EXAM f4i Dig-CERT Upload of all additional „proofs“ of digital competences

f4i Dig-CERT | Platform

 https://exam.dig-cert.at/selfservice/register-handysignatur > registration by mobile phone signature („eID“) to qualify for f4i Dig-CERT Exam

 www.digcomp-cert.at > automatic upload of f4i Dig-CERT results and individual upload of individual digital skills certificates/proofs into system

 match with database for digital skills > individual portfolio of digital competences with automatic issuing of combination certificates (DigComp-CERT)

https://exam.dig-cert.at/selfservice/register-handysignatur
http://www.digcomp-cert.at/
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CERTIFICATION

PROFILING

STANDARDIZATION

Implementation of DigComp

in Austria

EVALUATION

QUALIFICATION

 Professional Digital Profiling
 focusing on job profile/function-relevant digital competences
 transfering the Digcomp methodology into the everyday 

business of SMEs with a digital profiling toolkit to 
become/remain digitally innovative 
 Target groups: SME employees, recruiters, apprentices, labour

market intermediaries

 considering a EDIC with other countries if applicable

EU DigComp in Austria – PROFILATION
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National Digital Skills and Job Coalition 

Digital Skills 
for citizens

Digital Skills 
for ICT 

professionals

Digital Skills 
for labour

force

Digital Skills 
for education

Transversal 
Projects

Awareness 
and Networks



"fit4internet" - Verein zur Steigerung 
der digitalen Kompetenzen in Österreich

Hintere Zollamtsstraße 1 | 13. OG | 1030 Wien
ZVR: 1882525812 | UID: ATU74062667

www.fit4internet.at
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